JOTOBOP Ne
r.-K. AHamna <« » 20 roma

00O «bocnop oTenb MEHEIKMEHT», UMEHYyeMOe B JanbHelmem Mcnonnurens, B nule aupekropa ['aposa
®eoxapus [InaToHOBMYA, 1EHCTBYIONIETO HA OCHOBAHUH Y CTaBa, C OJIHOM CTOPOHBI, U

Ip. , UMEHyeMbIi(-as) B JanbHeHIIeM
3aka3uuk, C IPyroi CTOpOHbI, a BMecTe UMeHyeMble CTOPOHBI 3aKITIOYMIIA HACTOSLINI TOTOBOP O HUKECIEAYIOMIEM:

TEPMUHBI, UCITOJIB3YEMBIE B HACTOSAIIEM JOI'OBOPE

Orteab — otens «SUNPARCO HOTEL All inclusive», pacionoxxeHHbIH 1m0 aapecy: 353444, Kpacnomapckuit
Kpaii, T. Anama, [ImoHepckuii mpocmekt, A. 12, B TOM YHCIIe TEPPUTOPHSA C PACHOJIOKCHHBIMHA Ha HEeH OO0BEeKTaMu
HHPPACTPYKTYPHI, 00eCTIeYNBAIOIINME (DYHKIIHOHUPOBAHUE OTEIS, 000pyIOBaHNE M JPYTrO€ UMYIIECTBO.

BpoHupoBanmne — caMOCTOSTEIbHAS YCIyTa, IIpeABapUTEIbHOE pe3epBUpoBaHue HOMepa (HomepoB) B OTtene
Ha OIpenenEHHbIA Mepuoa MNpoXUBaHUSI. BpoHMpOBaHME MOXKET OCYIIECTBISTHCS Ha pPa3IMYHBIX YCJIOBUAX, B
3aBHCHUMOCTH OT JCHCTBYIOIIEro Tapuga Ha BHIOpAHHBIA HOMEp M Ha 3ampalidBacMbIil MEPUOJ MPOKUBAHUSI, MPU
YCIIOBHHY HaJTUYUs HOMEpHOTO (HOH[A.

Kommuieke ycJIyr mo opraHu3anuu oTAbIxa (MyTEBKA) — 3TO KOMIUIEKC YCIYT 10 00ECIICUCHHUIO BPEMEHHOTO
npoxuBaHus B OTene, BKIIOYasi COMYTCTBYIOIINE YCIYTH, IEPEUeHb KOTOPBIX onpeensercs McnomHuTenem.

Toctp OTens — rpaxgannH, JOCTUTIHK 18 meTHEro Bo3pacta MO0 TpakIaHWH, He AOCTUTIIHNH 18 merHero
BO3pacTa, B CONPOBOXICHHH 3aKOHHOTO NPEACTaBUTENS, JHOO C YIOJTHOMOYEHHBIMH COIMPOBOXKIAOIINMU,
npokuBatonmii B OTene M WMEIOIIUH TOCTeBYIO KapTy ycTraHOBIeHHOro Otenem oOpasia, MMEIOUIN HaMepeHue
3aKa3arh TUO0 3aKa3bIBAIOMINK U MCIIONB3YIOMUH yeayru OTels HCKITFOYUTEIFHO TS JIMYHBIX, CEMEHHBIX, TOMAITHUX
1 MHBIX HYXI, He CBSI3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATEIBCKOM e TeTHHOCTH.

[nareapmuk — QU3NIECKOE WM IOPUIMYECKOE JIMIO, OCYMIECTBIIONICE OIUIATy YCIYT IO HACTOAIIEMY
JIOTOBOPY.

HoroBop — craenka, coBepinaemas Mexay Mcrmonaurenem u 3akazduKoOM MYTEM 3aKIIOYEHHs MHCbMEHHOTO
COTJIAIICHUS, COJCPKAIICTO YCIOBUS OKa3aHHUs yCIyT, CIENKa, COBepIaeMas myTéM MPHHATHS MoTpeduTeneM odepTh
UCTIONIHUATEIISA, MyTéM OPOHUPOBAHUS YCIYT JIFOOBIM JOCTYIHBIM CIIOCOOOM, a TaKKe CHENKa, 3aKrouaecMas JIFOOBIM
HHBIM HEC SaHpeHléHHLIM 3aKOHOM CHOCOGOM, MO3BOJIsAI0IIasd ABHO YCTAHOBUTH HAMEPECHUS CTOPOH IMPUHATH U OKa3aTb
YCIyTH.

Oxa3zaHHasg yciayra — onpelenéHHOe JICHCTBHE, NPOM3BEAEHHOE COTpyAHMKaMu VcmomHuTens, o
BBIITOJTHEHHUIO B3STHIX Ha ce0sl 00s3aTeNbCTB B COOTBETCTBHU ¢ 3akOHOM P® «O 3amute mpaB morpebuteneii» u
JIpYTrUMHU HOPMAaTHBHBIMH aKTaMH, PETJIAMEHTHPYIOIMMH Pa3INIHbIC BUIBI JEITCIBHOCTH.

Hocerurens OTensi — TpaKAaHUH, NOCTUTIIHHA 18§ JeTHero Bo3pacra, NUOO TpaKIAaHWH, HE MOCTUTIIHHA 18
JIETHETO BO3PACTa, B CONPOBOXKICHNUH 3aKOHHOTO IPEICTABUTENA, THUO0 C YIOIHOMOYCHHBIMH COTPOBOXIAIONINMH, HE
npokuBatonii B Otene, umeromuii Hamepenue nocetuth ['octeit Otens u (WiIM) BOCHONB30BaThCs yeayramu OTens
WM eT0 UHPPACTPYKTYPHI.

IloaTBep:kaeHUe OpPOHMPOBAHUS - JOKYMEHT, IOATBEP)KIAIOIINI oOKa3aHME YyCiIyrd bpoHupoBaHus
3aka34rKy, a TaK’Ke MOATBEP KIAIONMil MpaBo 3aKka3unka M rocTel, yka3aHHBIX B [loaTBep)kaeHNN OpOHMPOBAHUS, Ha
MIpeocTaBIeHNe eMy (MM) KOMIUIEKCa YCIyr: HHUTaHUS, NPOKUBAHHA, JOCyra W HHBIX YCIYyT, YKa3aHHBIX Ha
opunmansroM caiite Orenst (https://sunparco-hotel.ru/) u B TlonTBep eI GPOHHUPOBAHHUSL.

IIpaBuna npoxXuMBaHUS — JOKYMEHT, OOs3aTeNbHBI K O3HAKOMIICHHIO M COOJIOJNCHWIO 3aKa3uuKoM -
[omoxxeHne o TMOpsAKE MPOXKUBAHWSA, MpeObIBaHUS U TpenocTtaBineHus Yciayr B orene «SUNPARCO HOTEL All
inclusivey, sBIsIONIEECsS HEOTHEMIIEMON YacThIO HACTOSIIETO J0TOBOPA, TAK)XKE PA3MEIIEHHOE B OTKPBITOM JIOCTYyIIE Ha
oduimatpHOM caiite OTenst o 3JeKTPOHHOMY ajpecy: https://sunparco-hotel.ru/company/rules 2/ (nanee mo Tekcty —
«opUIHATBHEIA calT OTeIs»).

JuHaMu4eckoe eHO0Opa3oBaHue — M3MEHEHHE Tapuda B 3aBUCUMOCTH OT CIIPOCA.

1. MPEAMET JOI'OBOPA

1.1. Ucnionuurens 00s3yeTcst Ha OCHOBAHMHM 3asiBKH 3aKa3unka okaszath yciyru (Janee - Yemyrn):

- BponupoBanus Homepa B Oterne;

- KoMIutekc yciyr 1o opranu3alivy OT/bIXa.

1.2. 3aka3uuk 00s3yeTcs OIUIaTUTh Y CITyru VICIOTHUTENS B CPOKY U Ha YCIIOBHAX HacTosIero JJorosopa.

1.2.1. B cny4ae, ecnu 3aka3udK OCYIIECTBIII 3asBKY Ha IMOJy4YCHHE YCIYT MyTEM y4acTHUs B KaKOW-THOO
aKIUHM WM CIICHUAFHOM MPEIUIOKEHUHN VICTIONMHUTENS, MOPSAIOK M CPOKH OIUIATHL Y CIYT OINpPENENIeTCS YCIOBUSIMU
TaKO# aKIKU MO0 CIIEIMATBFHOTO MPEII0KEHNUS, OIYOJIUKOBAHHBIX Ha ouinansHOM caiite Ortens.

1.3. 3asBka 3aka3uuka Ha MOIXy4eHUE Y CIyr NpuHUMaeTcs VcrmomHuTeneM mo TenedoHy, JMEeKTPOHHON MoUTe
Y WHOU CBSI3H, IMO3BOJISIONICH TOCTOBEPHO YCTAHOBHTH, YTO 3asBKa UCXOUT OT 3aKa3uWKa, a TaKXkKe JINYHO, CCIH HHOE
HE MIPEAYCMOTPEHO JI0TOBOPOM.

1.4. Cpox oxazanust Yciyr, konudecTBo ['octeit OTenst, KaTeropus HOMEPOB, KOJIMYECTBO HOMEPOB, a TAKKe
MIOJTHASI CTOUMOCTB Y CITyT yka3wiBaeTcs McromuauTeneM B [ToaTBep kieHnn OpOHUPOBAHUS 3asBKH 3aKa3unKa.

1.5. Omnara VYcnyr, npenoctaBieHHbIX McmomHuteneM 3aka3uuKy, BHE PaMOK HACTOSILETO
JoroBopa, OCyIIECTBIISIETCS] B MECTE NMPEAOCTABICHUS Y CIIYT, 10 YCTAHOBJICHHBIM PACLEHKAM.

1.6. McniostHuTens Bripase B Ji1000€ BpeMs H3MEHATh CTOMMOCTh Y CIIyT, YKa3aHHYIO Ha O(UIMaIbHOM caiiTe
Ortenst, 1O MOMEHTA NPOU3BEAEHUS OILTATHI 3aKa3UHKOM.


https://sunparco-hotel.ru/
https://sunparco-hotel.ru/company/rules_2/

1.7. Tlepeuenp Ycnuyr, B TOM YHCIE JAOMONHHUTENAbHBIE YCIYIH M HX CTOMMOCTH MNPEICTaBICHBI Ha
odunmansHOM caiite OTernst O 3JIEKTPOHHOMY ajpecy: https://sunparco-hotel.ru/service/.

2. ITPABA 1 OBSI3AHHOCTH CTOPOH

2.1. 3aka3umnk 00s13aH:

2.1.1. Cobmronats ycnoBus HacTosmiero Jlororopa;

2.1.2. O3nakomutbcs ¢ [TonoxenueM o mopsiAKe NpoXKUBaHuUs, NpeObIBaHus U npefocTaBieHus Y ciyr B Orene
U IPUIIOKEHHUSMH K HEMY;

2.1.3. CobmomaTs OPSAIOK MIPOKUBAHMS, TPEOBIBAHUS U MpeocTaBieHus Yyt B Orerre;

2.1.4. CBOeBpEMEHHO U B IOJHOM 00bEME OIUIATHTh CTOMMOCTH Y cityr McrnomHuTes;

2.1.5. [Tpu6sITs B OTENb B CpoKH, yKazaHHBIE B [loaTBEep K IeHNN OpOHUPOBAHNS,

2.1.6. lIpenocraButs McmonmHuTento mepcoHanpHBIC AaHHBIE [octel OTens, yKa3aHHBIX B 3asBKe Ha
OpOHHpOBaHHE, a TAKXKE COTJIACHE Ha X 00paboTKy;

2.1.7. CamocTosATENIFHO 03HAKOMHUTHCS Ha caiite McmomHurens ¢ nHpopmanueii 06 Otene o ero Ycmyrax u
MIPEATIOKEHHUAX, BKITIOYas [ICHBI.

2.1.8. Bo3mecTuTb peanbHblii yiiep0 B ciryyae HapyIIEHHs 0053aTENbCTB MO IOTOBOPY, & TAKXKE YTPAThI HITH
MIOBPEXJICHHUS 110 €ro BUHe umyiectsa OTelsi B COOTBETCTBHUHM C 3aKOHOAATeNbCcTBOM Poccuiickoit deneparum.

2.2. VicnomuuTens 00s13aH:

2.2.1. IlpenoctaBuTh 3aKa3uuKy JOCTOBEPHYIO M MOAPOOHYI0O MH(OPMALMIO O MOTPEOUTEIBCKUX CBOWCTBAX
BceX YCIIyT, a Takke Y CIIyT, IPEeJOCTaBIsIeMbIX 32 JONOJIHUTENbHYIO IUIaTy;

2.2.2. TlpuHsThIC B paMKaX HACTOSILIEIO JOTOBOpa 00S3aTeNbCTBA HCIOIHATh KAUuECTBEHHO, HAIJICIKAIIUM
obpazom.

2.3. WcriomHuTenh BIpase:

2.3.1. B cnyyae aHHYJIMpOBaHMS ITyTEBKH, HE3ae3/a, OINO3JaHMSA WIM OThE3Aa 3aka3uumka paHee
YCTQHOBJICHHOTO CpPOKa II0 Ipu4nHe OT VIcTmosHHuTeNns He3aBHUCAIIEH, NPON3BECTH COOTBETCTBYIONIME YACPXKaHUS W3
CTOMMOCTH ITyTEBKH, B TOM YHCIIE PACXO/bl, PAKTUUECKH MOHECEHHBIE OTeNeM NpH OKa3aHUH Y CIIyT B COOTBETCTBHH C
ycioBusMHU Hactosiero Jlorosopa, IlonoxenueM o mopsiike NpOXKUBaHMS, NPEObIBAHUS U HPEIOCTABICHUS Y CIYT B
Orene 1 AeUCTBYIONINM 3aKOHOJATENLCTBOM PD;

2.3.2. B ciyuae HapylieHus 3aka3uukoM YCIIOBHE HacTosIiero Jlorosopa, [TonoxeHus o mopsiake mposKuBaHus,
npeOBIBaHUs U IpenocTasieHus Yciayr B Ortene (B TOM 4Hcie, B cllydae HeaJeKBaTHOI'O MOBEACHUS 3aKka3uuka U ero
rpynnbsl [ocreil (upe3aMepHOro ymoTpeOsieHHs! CIUPTHBIX HAIKMTKOB, OCYIIECTBJICHHS IEHCTBUH, MPEMATCTBYHOLIMX
HOPMaJIbHOMY OTABIXY APYTMX IpaXKAaH | T.J.), BKJIIOYas npuBefeHue Homepa OTensi B aHTHCAHUTAPHOE COCTOSHHE,
3HAYUTEIbHO OTJIMYAIONIEECS OT COCTOSHMS IpH OOBIMHOM NpOXWBaHWM, lcroiaHnTens BmpaBe OOpaTHTHCS B
IIPaBOOXPAHHUTEIBHBIC @ TAKKE CyIeOHbIC OPraHbl 33 BOCCTAHOBICHUEM HAPYIICHHBIX MPaB.

2.4. 3akaz4uK BIIpaBe:

2.4.1. Tlomy4yaTb AOCTOBEPHYIO W MOAPOOHYIO0 MH(DOPMAIMIO O MOTPEOUTEIFCKUX CBOWCTBaX BCEX YCIYT, a
TaKke YCIyT, MPeA0CTaBIIeMbIX 3a JOTOJIHUTEIBHYIO IIJIaTy;

2.4.2. Tlpu HEOOXOAMMOCTH MOJYYNTHh OT VICTIOMHHTENST JOKYMEHT, IMOATBEPKAAIOIINI NPOXXUBaHUE U
TIpeIoCTaBIICHNs KoMILIekca Y eyt B OTere.

3. CPOKHU U TOPSIIOK PACUYETOB
3.1. OOmas meHa pgoroBopa (CTOMMOCTh YCIYT)  COCTaBIISET
( ) pyb. ___ Komeek.
3.2. Omnara Yciyr npou3BOJAUTHCS 3aKa3uMKOM B pyOuisix B O€3HaNMYHOW WIIM HAIMYHOU (pOpME B IOJHOM
00bEME B TEYCHHUE S5-TH KaJICHIAPHBIX JHEH C MOMEHTa OCYIIECTBICHUs 3aKa3qYMKOM OpOHHPOBAHMSI.
20% ot cToMMocTH YCIyr M0 HAacTOSLIEMY JOTOBOPY, YTO COCTABJISET

( ) pyb. _ KON BHOCHTCS B HOPSIKE
npenoriatel. OctaBiiascs cymma B pasmepe 80 %, urto cocraBisieT
( )  pyo. KOI.  BHOCHTCS

3aka3unkoM B Kaccy VcrmomHHUTENs 10 MOMEHTa pa3MelleHus 3aka3unka U ero rpymmsl ['octedr B OTene wim JOKHA
MTOCTYTIUTH HA pacuETHHIN cuéT VcnonmanTemNs .

B caydae ocymecTBieHHsI OpPOHHPOBAHHS C YCJOBHSAMH OTAEJIbHBIX aKIOMii M CHENHAJIbHBIX
NpeI0KeHU, pa3Mep MPeJoIJIAThI MOKET MEHAThLCS € Y4€TOM YCI0BHIl KOHKPETHOH aKIHH.

B cayuae, eciiu OpoHHpOBaHHE CIeJIAHO CPOKOM MeHee, yeM 3a 10 aHel 10 AaThl 3ae3/1a, MpeaoILIaTa
BHOCUTCS 10 24:00 yacoB aHsl, cJieqyIoliero 3a THéM OpoHupoBaHus. B ciyyae HeomiaThl 3aKa34yuKOM JAHHOTO
OpoHupoBanusi McnoJHUTEIb He TApPAaHTHPYEeT HAJUYHE W CTOMMOCTH BHIOPDAHHOI KAaTeropuu Ha yKa3aHHbIE
JaThl M OCTABJISIET 32 c000ii MPaBO AaHHYJIMPOBATHL OPOHb B OIHOCTOpPOHHeM nopsake. [Ipu onsate 3akazunkom,
MO033Ke OJHOTO JHSI CPEICTBA MOTYT ObITh 3aYHCJEHBI B CYET HOBOTO OpPOHUPOBaHMSA (MPH HAJIMYUHA HOMEPOB) U C
coryacus 3aka3yuka. CTOMMOCTb YCJIYT NMPH 3TOM HA HOBOEe OPOHMPOBAHHE MOKET OTJIHYATHCHA (IUHAMUYECKOE
eHoo0pa3oBaHue).


https://sunparco-hotel.ru/service/

3.3. [Ipu BHeceHMM M3MEHEHMH C COCTaB rOCTEH, JaT 3ae3/1a W/WIM BbIe3Jd, KaTErOpMH HOMEpAa CTOUMOCTb
[TyréBox ¢dopmupyercss 1o JSHCTBYIOIIMM Ha Jary HW3MEHEHMs LieHaM, TaK Kak VICIOJHWTENs HCIOIb3yeT
JMHAMHUYECKOe 1IeH000pa3oBaHue.

3.4. Omtata Yciayr B COOTBETCTBMM C M. 3.2. HACTOSLIErO JOTOBOpa, O3HA4aeT O3HAKOMIICHHE U COTJIacHe
(akuenT ogepThl) ¢ yCIOBUSAMH HacTosmiero /loroBopa, nepeyHeM KOMIUIEKCa YCIYT, B TOM YHCIIE JOMOJHUTEIbHBIX
Yeayr u ux croumoctH U [losoxkeHueM o mopsiike NpoXKUBaHUS, IPeObIBaHUS U IpenocTaBieHus Ycuyr B Orene.

3.5. Cuér cuMTaercs OIUIauYCHHBIM NPH TOCTYIUIEHHH JCHEXHBIX CPEICTB Ha pacyéTHblil cuér VcnomHurens
WIN TIOCTYIUIEHHS JEHEKHBIX CPEICTB B Kaccy Mcnomnurens. VcnonHuTens UMEET MpaBo OTKa3aTh B pa3MEIICHHH B
Otene num, yka3aHHBIX B lloATBepKOeHWH OpPOHHPOBAaHMA, B Cilydae HE IOCTYIJICHHUS ICHEXKHBIX CPEICTB Ha
pacu€THbI cuéT unu B Kaccy McnonHurens.

3.6. B cmy4yae 4acTWYHOW WIM TOJHOW OIJIATHI, JOTOBOP CUUTAETCS IOTOBOPOM OQEPTHI MOANHCAHHBIM
3aKa3qnuKoOM.

3.7. B ciryuae HecoOmoIeHHS YCIIOBUI U CPOKOB OILIATH 3aKka3unkoM, JloroBOp cunTaeTcs He3aKIIOUeHHBIM, a
HcnonHuTens He HECET OTBETCTBEHHOCTH 3a UCIIOMHEHUE 003aTENBCTB MO HACTOSILEMY JOTOBOPY.

3.8. Cronmoctes VYcemyr nAedCTBHTENbHA Ha MOMEHT NOIAaYd 3asBKH Ha OpOHHpOBaHHE (IMHAMHYECKOE
neHooOpazoBanue). Cornacue (akumenT odepTsl) 3aKa3unka ¢ YCIOBHAMH HacTosmIero Jloropopa, BKIoYasi yCIOBHS O
CTOMMOCTH Y CIIyT, BIICUET HEBO3MOXKHOCTh M3MeHeH!Ust CTOPOHAMH CTOMMOCTH Y CITyT 1o Hactosimemy Jlorosopy.

3.9. Croumocts Ycnyru bponupoBanus Homepa B Ortenle paBHa CTOMMOCTH | CYTOK IpOXXHBAaHUS B
3abponupoBaHHOM HoMepe. Ormiarta, npousBenéHHas 3a Yciayry bponupoBanust, npu 3aceneHun ['ocTs 3acUnTHIBaETCA
B omiary YCIyr TOJbKO B Cllydae, eciii ['0CTh MPOXHJ KOJMYECTBO CYTOK B cOOTBEeTCTBUMH C [loaTBepxieHuem
OpoHupoBaHus. B ciydyae HECcBOEBpEMEHHOIo OTKa3za OT OpOHMpPOBaHUs, JOCPOYHOro Bhiesga locts (paHee nathl
BbI€3/1a) omuiaTa 3a Yciyru OpoHHpOBaHUs HE BXOAMT B omiaty Kommiiekca Yceiayr 1 B3UMaeTcs OTAEIbHO.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIONIHEHHE FIIM HEHAIUIC)KAINe HCIIONHEHHE O0s3aTeNbCTB I10
HACTOSIIIEMY JOTOBOPY B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIECTBOM PD.

4.2. 3a HeHaIeXKAIEEe HCIIOTHCHNE MITH HEUCTIIOTHEHUE 00s13aTeIhCTB BHHOBHAS CTOPOHA 00s13aHA BO3MECTHUTH
IPYTOH CTOPOHE JOKYMEHTAIBHO MONTBEPKIEHHBIE H YKOHOMHYECKH 000CHOBAaHHBIC YOBITKH.

4.3. B ciryuae HapymieHus 3aka3qukoM [1oJI0keHHs O MOpsAaKe MPOKUBAHU, TIPEObIBAHNS U IPEIOCTABICHUS
VYemyr B Otene, McomHUTETs JOCPOUHO MpPEKpaInaeT IpeoCTaBICHIE Y CIIYT, IPH 3TOM BO3BPAT ICHEKHBIX CPEICTB
3aka34uKy He IPOU3BOJUTCS.

4.4. CTOpOHBI OCBOOOXKAAIOTCS OT MCHOJHEHUSI CBOMX 0053aTENbCTB 110 JaHHOMY JIOTOBOPY IIPU HACTYIUICHUN
(opc-MaKOpHBIX OOCTOATENLCTB (IIPUPOIHBIE KaTaKIM3MbI, BOWHBI, 3a0aCTOBKH; BBEJCHHE OCOOBIX ITOJIOKEHUIA;
MaHJEMUs; 3alpeT TroCyAapCTBECHHBIMH/MYHUIIMIIAIBHBIMU BJIACTAMHU OCYIIECTBICHUS YCIYr B PETHOHE OKa3aHMs
Yenyr mo HacroslieMy JO0TOBOpY; JF0Oble HENpEABHICHHBIE COOBITHS, KOTOpbIE HENOCPEICTBEHHO BIIMSIOT Ha
UCTIONTHEHUE 00513aTeNbCTB (BIEKYT HEBO3MOXHOCTh MX MCIIOJHEHUS ), BEITEKAIONINX U3 JAHHOTO JOTOBOPA).

4.5. 3aka3unk HeCET TONHYK MaTepHalbHYI0 OTBETCTBEHHOCTh 3a Bpeld, NPHYMHEHHBIH HWMYIIECTBY
Ucnonaurens w (WiM) TPEeThUX IJMI, BO3HHUKIIUN B pe3yibTare AcicTBUil (Oe3neiicTBhs) 3aka3umka JHOO JIHI,
MIPUTIIAIIEHHBIX 3aKa349UKOM, JTHOO JIHII, BKIIOYEHHKIX B rpyminy ['ocreit 3aka3zunka.

4.6. B cmyyae BOZHUKHOBEHHS y 3aKa34yrKa 3aI0JDKEHHOCTH 32 OKa3aHHBIC Y CIYTH, U (WJIH), TOTIOJIHUTEIHHBIE
Yemyru, u (vnm), 3aJ0JDKCHHOCTH TOJIS)KAIIeH yIiaTe B CIET BO3MEIICHUS MaTepHaIbHOTO Bpeaa (1. 4.5. HacTosmmero
JloroBopa) 3aka3unk MOKymnaTenb 00s3aH ymiatuTh Micnomautento nenu B pazmepe 0,1 % oT cyMMBI 3a10J1KEHHOCTH B
JICHb.

4.7. 3aka34uK HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMIUIEKTHOCTh OCHAIIEHUS HOMepa (KaTeropud,
COOTBETCTBYIONIEH OPOHMPOBAHUIO), B KOTOPOM OH MPOXXKMBaeT. B ciydae yTepu mpeaMeToB OCHAIIeHHs 3aka3uuk
00513aH BO3MECTUTh CTOMMOCTh YTEPSIHHBIX IPEIMETOB COTJIACHO YCTaHOBJICHHBIM lcrionHuTenem tapudam.

4.8. Cpox BO3MEILICHUS MaTEPHAIBLHOTO Bpella COCTAaBISET 3 KaJCHIAPHBIX JHS CO JHS HNPEAbSIBICHUS
3aKa34nKy MPEeTeH3UH BKITFOUYUTEIHHO.

4.9. B cimyuae ocymectBiieHus 3akazunkoM/I'octem Otenst paHHero 3ae3/a, MO0 MO3HETO BBIe31a CTOUMOCTh
paccuuThIBaeTCs MO Tapudy, NHCTBYIOMIEMY Ha ATy TAKOTO 3ae3/1a/BhIe3/Ia.

4.10. B cimyyae 3ae3ma 3aka3unka, B HapyIICHHE CPOKa, yka3aHHoro B [loaTBepkacHUH OpOHHPOBAHUSA, IO
IpUYrHaM OT VcnoIHUTE s He3aBUCAIINM, IPOJUICHHE CPOKa OKa3aHUs Y CIyr, IM00 nepepacyéT CTOMMOCTH Y CIIyT He
MIPOU3BOAUTCS.

4.11. B cny4yae aHHYJIMpPOBAaHHS 3aka3duMKoM OpoHmpoBaHuS 3a 14 mHeid m Oomee g0 3ae3ma B Oteuns,
VcnonanTENeM BO3BpaIaeTcs BCS CTOMMOCTD Y CITYT.

4.12. B ciiyyae HECBOEBPEMEHHOI'0 aHHYJHPOBaHHs 3aKa3unKoM OpPOHHMPOBAaHUS MeHee 4yeM 3a 14 nHel 1o
3ae3na B Otens, VicnoHMTENIEM B3MMAETCs IJIaTa 3a OJAHU CYTKH NpoXuBaHUA B OTelle 1Mo meHaM, ACHCTBYIOIINM Ha
JaTy OpoHMpOBaHUS 0e3 yuéTa CKUOK, CIICITUANTBHBIX MPEITIOKEHUN U OTIETHHBIX aKITHI.

4.12.1. B ciy4yae mepeHoca cpoka 3ae3fia M MOCIEAYIONIero OTKa3a OT YCJyr, a Takke B cllydae Heszaesza
3aka3uMka B YCTAaHOBJCHHBIA CPOK, INPH OTCYTCTBHHM AaHHYJIHUPOBAHUS OpOHHPOBAHUS, 3aKa3UUK CUYHTACTCS
MIPOCPOUMUBIINM CPOK, IPEAYCMOTPEHHBIH 1. 4.12. HacTosmIero forosopa, a Mcrnonuurens BIpase yaepxKaTh IJIaTy 3a
(akTHUECKUI TPOCTONH HOMepa, HO He Ooyiee YeM 3a CYTKH MPOXHBAHUS IO IICHAM, JCHCTBYIOIIUM Ha JaTy
OpOHMPOBaHHUS 6e3 yuéta CKHUJIOK, CIeIHaIbHBIX TIPEJUIOKECHUH u OTIENBHBIX aKIui.



4.13. Bos3Bpar [IeHEXHBIX CpEICTB 32 aHHYJIHMPOBAaHHbIE YCIYIH OCYLIECTBISETCS Ha OCHOBAaHHU
nucbMeHHOTO(bIX) 3asiBICHUs(MiT) mogaHHoro(bix) Ha ums McrnonnnTens, 3aka3zunkoMm w/min [lnatensumkom Yeiyr.
3asBienue noxaérest VICMONHUTENIO NPH JIMYHOM OOpAalleHUH WM HAIpaBisIeTcs 3aKa3HbIM MHChbMOM IOCPEACTBOM
MIOYTOBO CBSI3M 1O opuandeckoMy anpecy VcmomHurens. B 3asBieHun ykassiBaroTcs cienyromas uHdGopmanus, B
TOM YHCIIE:

- HaMEHOBaHMe cpefcTBa pazMmeneHus (OTens);

- HoMep OpOHMPOBaHMS, JaThI 3a€3/1a U BbIE3/1a;

- CepHsl 1 HOMepa IOKyMEHTa, YAOCTOBEPSIOIIETO INYHOCTh 3aKa3yrka / [lnarenpiunka, MECTo ero peruCTparum;

- IPUYUHBI TOCPOYHOTO BEIE3/a IN0O OTKa3a oT noxydeHus Y ciryr Orens;

- IIaT&XXHBIE PEKBU3UTHI, HA KOTOPBIE HYXXHO IIEPEUHUCIINTD ICHEKHBIE CPE/ICTBA;

- IPUJIOXKEHUE YUTa0eNBbHON Konmmu 4Yeka o0 omrate Ycmyr, TM00 MHOTO JOKYMEHTA, HMOATBEPKIAIOLIETO OILIATY,
MIO3BOJIAIOIIETO MACHTU(HINPOBATH IUIATEK, IO KOTOPOMY TPeOYeTCs OCYIECTBUTH BO3BpAT.

4.13.1. [leHexHbIE CpeACTBa, IEPEUNCICHHBIE B 0€3HAIMYHOM TOPSIKE, BO3BPALIAIOTCS 3aKa34uKy YCIYT B
TedeHnd 10 KaleHJapHBIX JHEH ¢ MOMEHTa MOJydeHHs VIcromHuTeneM COOTBETCTBYIOLIETO 3asBICHHUSA, HA €ro
pacuéTHbIf c4éT (0AaHKOBCKYIO KapTy) ¢ KOTOPOH ObLIa MpomM3BeIeHa OIuIaTa Y CIIyT, a B cIy4ae e€ aHHyJIMPOBAaHUS — Ha
pacuéTHbI c4éT (0aHKOBCKYIO KapTy) 3aKa3unka, YKa3aHHBIH B 3asBICHIH.

4.13.2. JleHeXHblEe CpEACTBa, IIEpEUYHMCICHHbIE B Oe3HaIMYHOM mopsake, [lnarenmbiukom  Ycuyr,
Bo3Bpaatorcst [lnarenpmuky Yeiayr (mpu HaauduyM THCBMEHHOTO corylacus 3aka3umka Yciyr) B TedeHud 10
KaJIeH/IapHBIX JHEH ¢ MOMEHTa IMojy4eHHs lVIcroJHuTeIeM COOTBETCTBYIOLIETO 3asBJICHHUS, HA €ro pacu&THBIA CUET
(OaHKOBCKYIO KapTy) ¢ KOTOPOro ObUIa MPOHM3BE/ICHA OIUIaTa YCIyr, a B ciaydac e aHHYJIUPOBaHHS — HA PacYETHBIN
cu€T (6aHKOBCKYIO KapTy) [lnaTenpiiuka, yka3aHHbINH B 3asIBJICHUU.

Bo3BpaT JeHEXHBIX CpEINCTB OCYLIECTBIISICTCS 3a BbIYETOM (akTHyeckn mOHEeCEHHBIX VcrmonHuTenem
PacxolIoB B COOTBETCTBHHU C TpeOOBaHMEM, yCTaHOBIECHHBIM 4.1 cT. 782 I'paxkmanckoro xomekca P®, a takke cr. 32
3akoHa Ne2300-1 ot 07.02.1992 «O 3ammuTte mpaB moTpeduTeneity, BKIOYas pacxolsl B (opMe KOMHCCUH OaHKOB H
/MK TATEXHBIX CHCTEM, YIIadeHHbIX VIcTIoTHITEIeM TIPpH BO3BpaTe ICHEKHBIX CPeAcTB 3aka3zunky/ I marenpumky.

4.14. Tlpu M3MeHEHHHN YCJIOBHH OpPOHHMPOBAHMS M NPOXKUBAHMS IO aKIHH, a TAKKE B CIydae JOCPOUHOTO
BBIE3/Ia, IEpepacyET CTOMMOCTH MTPOKUBAHUS IIPOU3BOIAMTCS 110 MIPEHCKYPAHTY IIeH 0e3 yuéTa CKUIIKH, NeHCTBYIOILEMY
Ha MOMEHT M3MEHEHHS Typa 3a BECh IIEPHO]] TPOKUBAHNS.

5. OBECIIEYEHUE KOHOUJIEHIUAJTBHOCTU HHOOPMAIINN

5.1. CropoHBl malT coriacue Ha OOpaOOTKy IePCOHANBHBIX MaHHBIX, a TaKkXKe NPUHUMAOT Ha cedd
00s13aTeNbCTBa IO 00ECTICUCHUIO HEOOXOAMMOTO TOpAIKa AOCTyHa K padore ¢ KOH(pHICHIHAIRHOW HHpOpManueH, B
COOTBETCTBUH ¢ TpeboBaHmsMu DenepanbHOro 3aKkoHoHaTenbcTBa (PenepansHbie 3akoHb OT 27.07.2006 Ne 152-03 «O
MEPCOHATBHBIX JNaHHBIX», «O0 wuHpopMalmu, WHOOPMAIMOHHBIX TEXHOJOTHUAX W O 3allUTe HHPOPMALUK» OT
27.07.2006 Ne 149-D3).

5.1.1. OrnenpHOE NMHCBMEHHOE corjlacMe Ha OOpabOTKy NMepCOHATBHBIX JAaHHBIX HE TpebyeTcs, MOCKOJIBKY
00paboTKa MEePCOHANBHBIX JAHHBIX OCYIIECTBIIACTCS B IIE/SIX HMCIOJHECHHS IOTOBOPA, OJHOW W3 CTOPOH KOTOPOTO
SIBIISIETCA CyOBEKT MePCOHANBHBIX TaHHBIX — 3aKa34MK U ero rpymmna [ocreil (ipu HaIHIum).

5.2. O6paboTka mepcoHaNbHBIX JaHHBIX VcrmomHuUTENEeM B MHTEpecax 3aka3uWKa 3aKII0YaeTCs B IONYyUCHUH,
CHUCTEMATH3alliy, HAKOIUICHUH, XPaHCHWH, HWCIOJIh30BAaHUH, PACIPOCTPAHCHUH, OO0C3IHINBAHUHU, OJOKHPOBAHHH,
YHUYTOXKCHAN W B 3alIWTE OT HECAHKIIMOHHPOBAHHOTO JOCTYIA MEPCOHANBHBIX JaHHBIX 3aKa3yhKa M €ro TPYIIIBI
T'ocreii.

5.3. Tlo oxonuanmro nefictBus JoroBopa CTOpOHBI OOECIIEYMBAIOT HaJJICkKallee XpPaHEHUE CTaBIIEH UM
M3BECTHOH B IMpOIECCce BHIMOJHEHHS JOTOBOPHBIX 00s3aTENHCTB KOH(PUICHIIMATBHON HHPOPMAIIMU O CYIIECTBYIOMICH
CHUCTEME OPraHM3alMOHHO-TIPABOBBIX M PEXKHMHBIX MEpP 3allUThl I[EPCOHAJBHBIX [AHHBIX M WHBIX CBEICHUUN
OTPaHUYEHHOTO PACIPOCTPAHEHHS B TECUYCHHE CPOKA, MPEAYCMOTPEHHOI'O 3aKOHOIATEIHCTBOM, M YHHYTOXKAIOT €€ IO
MHHOBaHUH HAJOOHOCTH YCTAHOBJICHHBIM OPSIIKOM.

6. CPOK JIEUCTBHUS IOTOBOPA
6.1. Hacrosimuii 10roBop BCTyIaeT B CHJIy ¢ MOMEHTA IOAINUCAHKs ero 00eMMH CTOPOHAMH U JIEHCTBYET 10
IIOJTHOTO BBITIOTHEHUST CTOPOHAMH CBOUX 0053aTENBCTB 110 I0TOBOPY.

7. IOIMIOJIHUTEJIBHBIE YCJIOBUS

7.1. OruraunBas Ycinyru no HacrosimieMy JloroBopy 3aka3dnk MOATBEP)KIAET, YTO O3HAKOMIIEH M COTJIACEH C
nepeyHeM YCIIyr, B TOM YHUCIIE JOMOJHUTEIbHBIX YCIYI U UX CTOMMOCTBIO, [lonojkeHueM o Mopsike MpOXKUBAHUS,
npeObIBaHus U NpeaocTaBieHus Y ciayr B OTelne U NPUI0KEHUSIMH K HEMY.

7.2. TlosoxxeHue O MOpsIIKE MPOKHUBAHMS, MPEObIBAHUS U NpeocTaBieHuss Yceuyr B Ortene U NPUIOKEHHs K
HEMy Ipe/ICTaBIeHb! Ha opHUIHaIbHOM caiite OTemns.

7.3. VcnonHutenb He HECET OTBETCTBEHHOCTH 3a 37I0pOBbe ['0CTS B cilydae yHnOTpeOJCHHUS] UM MPOJYKTOB
IIMTAaHUSI U HAITMTKOB, HpI/IO6peTéHHBIX BHC OTeHﬂ, a TaKXC B ClIydadaX NPpUYUHECHHUA BpEJa 3T0POBbIO T'ocTs mo BuHe
TPETHUX JIMLL WU caMoro ['ocTs.

7.4. B ciayuae BO3HHMKHOBEHHS PA3IMYHBIX BONPOCOB BO Bpems npedOwBanus ['octs B Otene, ['octh Brpase
obOpaturcst kK McmomHuTeNmo Uil MX YperyJaupoBaHus. B ciydae HEBO3MOXHOCTH pEIICHHS BOIPOCA B MOMEHT



npedbiBanuu roctsi B Oterne, ['ocTh HampaBiseT CBOM NPETEH3MHW B NMUCBMEHHOW (opMe 3aKka3HBIM NHUCHMOM Ha
opuandeckuii aapec McnonHures, yka3aHHbIN B pa3jielsie 8§ HaCTOSIIEro J0roBopa.

7.5. JlocyneOHbIi TNOPSOOK PAacCMOTPEHHs BO3HUKIIHMX CIIOPOB, OINpPEICISETCS B COOTBETCTBHH C
3aKoHoJaTenbcTBOM Poccuiickoil Deneparui.

7.6. CTopoHBI OyIyT CTPEMHUTHCS K Pa3pelICHHI0 BCEX BO3SMOXKHBIX CIOPOB M PA3HOTIIACHH, KOTOPBIE MOTYT
BO3HUKHYTh 110 JIOrOBOpY MIIH B CBSI3M C HUM, ITyTEM IIEPETOBOPOB.

7.7. B ciyyae HEBO3MOXXHOCTH YpEryJHpOBaHHs CIIOpa IMyTEM IEPEroBOpoB, JIMOO B NOCYAEOHOM IOpSIKE,
CHOp MOMAJIEKUT PACCMOTPEHUIO B CyZie C YUETOM IMyHKTa 7.6. HacToduiero Jlorosopa.

7.8. IlogcymHOCTh MO pacCMOTPEHUIO CIOpoB Mexay CTOpOHaMH OmNpenenseTcss B COOTBETCTBUH C
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

7.9. Bce [OKyMEHTBHI, HampaBiIs€MBIMH IO 3JIEKTPOHHOH modYTe (32 WCKIIOYCHHEM JIOKYMEHTOB,
MIPEIyCMOTPEHHBIX IMTyHKTOM 7.4., 4.14 HacTOsIIEero J0roBopa) SBIAIOTCA OQUIHAIHHBIMI JOKYMEHTaMH, 10 MOMEHTa
obmena CTOpoOHaMH OpPHUTHHAIAMH 3THX JOKYMEHTOB.

7.10. Hacrosimuii mOTOBOp COCTaBICH B [IBYX IIOJJIMHHBIX, HMCIOIINX PaBHYIO IOPUAWIECKYIO CHIY
9K3EMITIAPAx, O OTHOMY IK3EMIUIAPY I Kaxa0ii CTOPOHBI.

7.11. Bce mnpuimokeHHS K HACTOSIMIEMY JIOTOBOPY, OMyONMKOBaHBI Ha o¢unuambHOM caiite Otens
https://sunparco-hotel.ru/company/rules_2/ u sBIsiFOTCS €10 HEOTHEMIEMOH YaCThIO:

- [Tpunoxenune Ne 1 «[lonoxeHne o nopsiake NpOKUBaHUsL, TPEObIBAHUS U NpeiocTaBiieHns Y cayr B Oteney;

- [Ipunoxenne Ne 2 «I[IpaBuia mpOTHBOIIOKAPHOH OE30TTACHOCTIY;

- [Ipunoxenne Ne 3 «JleicTBUS pH Ype3BBIUANHBIX CTUXUWHBIX CHTYaIHIX);

- [Ipunoxenune Ne 4 «[IpaBuiia TeXHUKN O€30IIACHOCTH ITPH MTOJIB30BAHHUH AIIEKTPOIIPHOOPAMID»;

- [Ipunoxenne Ne 5 «I[IpaBuia 6e30macHOCTH MPH MOJIB30BaHNH OacceitHoM OTersy;

- [lonTBepxneHne 6poHUPOBaHUSA (IIPUIOKEHUE K HACTOAIIEMY JOTOBODPY).

7.12. CoBepuieHne IEHCTBUH 1O HMCHOJHEHHIO HACTOSAIIETO JOTOBOpa MPH3HACTCS COTJIACHEM 3aKa3uhKa c
YCIIOBUSIMH HACTOSIIETO A0ToBOpa. JloroBop MOKET OBITh 3aKIIOUEH IMyTEM IOJIHMCAHMS JTOKYMEHTa Ha OyMakKHOM
HOCHUTEJIE, JIUOO JIFOOBIM HMHBIM CIIOCOOOM, HE 3ampelIéHHBIM JCHCTBYIONMM 3aKOHOIATEIBCTBOM PD, B TOM umncie —
MOJKET OBITh 3aKJIIOYEHO MyTEM OOMEHa NOKYMEHTaMH C HCIOJIb30BAHHEM MECCEHIKEPOB, 3JICKTPOHHOW IOYTHI, a
Takke B mopsanke cr. cT. 434, 438 'K PO (agpec 31eKTpOHHON MOYTHI, JIOTHH M IAapoyib 3aKa3uuKa SBISIOTCS
aHaJoraMu ero COOCTBCHHOPYYHOH moamucu). MecTa, mpeHa3HAYCHHBbIC /IS MOMMUCH 3aKa3uuKOM, MOTYT OBITh
HCTIONB30BaHbl AJIS NMPOCTABICHHUs 3aKa3uMKOM IOJIMCH IPU 3aKIIOUCHHH JOTOBOpa Ha OyMa)XHOM HOCUTENEe M He
o0s3aTeNbHBl  MPHU  3aKIIOYEHHHM JIOTOBOpPA B DJIEKTPOHHOH Qopme. CTOpOHBI JIOMYCKAIOT —HCIIOJIb30BaHHE
(haKCHMIIIBHOTO BOCHPOM3BEICHUS MOANUCH C HCIIOJIB30BAHHEM CPEICTB MEXaHHMYECKOTO WJIM WHOTO KOIHMPOBAaHUS.
3aKIIIOuCHNE WM U3MEHEHHUE JAOT0BOpa MEPEUNCICHHBIMH B HACTOSIIEM JIOTOBOPE CIIOCO0aMH MO3BOJIET JOCTOBEPHO
YCTQHOBHTSH JIMIIO, BEIPA3HBIIEE BOJIIO. Y CIOBUS, HE PErTIaMEHTHPOBAHHBIC HACTOSIINM JOTOBOPOM, YCTaHABIMBAIOTCS
B COOTBETCTBHM C 3aKOHOAATeNbcTBOM Poccuiickoit @enepanmu. B ciaydae HEcoOTBETCTBHS YCIOBHH JOTOBOpa
JCHCTBYIOIIEMY  3aKoHomaTenbcTBY — Poccumiickoit  @enepanmu,  NPUMEHSIOTCS ~ HOPMBI,  YCTaHOBJICHHBIC
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

8. AIPECA, PEKBU3UTHI U NOANIUCH CTOPOH

HNCHOJIHUTEJIb 3AKA3YHUK
00O «bocnop oTeb MEHEIKMEHT (04[]
IOpunuuaeckuit anpec: IMacnopr: cepust Ne
353440, KpacHogapckuii kpail, AHanckuil paiios, r. 3apeructpuposa (-a) 10 ajpecy:

Amnarra, [TnoHepckwii mpocmiekT, A. 12, ctp. 1, odpuc 1
ITouToBHIit anpec:

353440, KpacHonapckuii kpai, AHanICKuil paioH, T.
Amnara, [TnoHepckwuii mpociiekT, A. 12, ctp. 1, oduc 1 Tenedon
WHH/KIIIT: 9111028463/230145001 OJ1. mouTa
OI'PH: 1219100017070

bank: KpacHogapckoe otnenenue

Ne 8619 ITAO Cobepbanxk r. Kpacnonap
p/cuer: 40702810930000017312
k/cuet: 30101810100000000602

BUK: 040349602

E-mail: booking@sunparco-hotel.ru
Caiit: https://sunparco.ru/

Tenedon: 8 (86133) 7 06 00

/lupexkTop

[ ®.I1. Tapos /
MII (mmoamucy) (pacmudposka)
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